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                         Trusted AI for Business

                        
                        	
        

                	
                            Enlighten Copilot

                             AI companion for contact center employees 

                    


            

        






	
        

                	
                            Enlighten Autopilot

                             AI-driven customer self-service 
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                             AI for CX leaders 

                    


            

        



                        

                         All Enlighten AI Solutions 

                    




                     
                         Complete CX Offerings

                        	
        

                	
                            Digital and Self Service

                             Friction-free customer experiences driven by conversational AI 

                    


            

        





	
        

                	
                            Workforce Management

                             Robust applications to optimize
the employee experience (WEM) 

                    


            

        





	
        

                	
                            Journey Orchestration and Routing

                             Seamless customer journeys
across voice & digital channels 

                    


            

        





	
        

                	
                            Agent Assist

                             AI-driven tools for real-time 
agent guidance and coaching 

                    


            

        





	
        

                	
                            CX Analytics

                             Actionable insights to continuously
enhance the customer experience 

                    


            

        





	
        

                	
                            Open Cloud Platform

                             Innovative cloud-native foundation 
to rapidly scale extraordinary CX 
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                         By Industry

                        
                        	
        

                	
                            Healthcare

                             Healthy patient experiences 

                    


            

        






	
        

                	
                            Retail

                             Delight customers where they shop 
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                             Customer experiences that count 
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                             Secure policyholder experiences 
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                             CX for Telecommunications 

                    


            

        





	
        

                	
                            Travel and Hospitality

                             Strengthen traveler and guest loyalty 
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                             Business Process Outsourcers 
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                             Elevate citizen trust 

                    


            

        



                        

                    



                     
                         By Business Initiative

                        	
        

                	
                            Transform Experiences with AI

                             Identify behaviors that drive frictionless
customer experiences. 

                    


            

        





	
        

                	
                            Boost Customer Loyalty

                             Improve customer loyalty on every interaction
across the journey 

                    


            

        





	
        

                	
                            Drive Digital Transformation

                             Integrate digital technology at the
center of the customer experience 

                    


            

        





	
        

                	
                            Move to the Cloud

                             Elevate experiences and efficiencies by moving 
operations to the cloud 

                    


            

        





	
        

                	
                            Increase Operational Efficiency

                             Leverage AI and automation to increase agent 
retention and reduce costs 

                    


            

        





	
        

                	
                            Grow Revenues

                             Boost conversions and win rates to accelerate 
financial success 
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                             Protect your consumers with pre-built 
compliance solutions 

                    


            

        





	
        

                	
                            Engage and Empower Employees

                             Create a workplace of truly engaged 
employees 
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                         Contact Center Services

                        	
        

                	
                            Business Consulting

                             Partnership for successful transformations 
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                             Tailored education delivered by CX experts 
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                             Global support you can depend on 
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                             Relevant expertise, tools and know-how 
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                             NICE CXone certified implementation partners 
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                         Resources

                        	
        

                	
                            Resource Library

                             Whitepapers, datasheets, demos and more 
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                             Professionally developed training courses 
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                             CX industry guidance by contact center experts 
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                             Upcoming events and webinars 

                    


            

        





	
        

                	
                            Glossary of Terms

                             Detailed descriptions of industry-related terms 
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                             Contact center focused FAQ 
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                         About NICE

                        	
        

                	
                            About Us

                             Powering seamless experiences in the cloud 
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                             Meet our global leadership and executive team 
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                             View job openings and learn about our culture 
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                             Media contacts and resources 
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                             Upcoming Events & Webinars 
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                             Discover why NICE is the market leader 

                    


            

        





	
        

                	
                            Analyst Perspective

                             Contact center reports from third party analysis 
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                             Find the latest updates from NICE 
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                             Investors relations, reports and filings 

                    


            

        





	
        

                	
                            Corporate Responsibility

                             In a world where you can be anything, be NICE 

                    


            

        





	
        

                	
                            Global Office Locations

                             Interactive map of office locations worldwide 
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                                        Deutsch

                            
	
                                        English

                            
	
                                        Français

                            
	
                                        日本

                            
	
                                        简体中文
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                                            Knowledge Management
                                        

                                    

                                                                    
                                            
                                                Elevate experiences with knowledge.
                                            


                                    

                                                                    
                                        Empower consumers with fast, accurate answers and give agents an edge with knowledge at their fingertips.
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                            View a demo
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                            Try for free
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                            Request a quote
                        
                


        

    



    



        
                
                    Expert knowledge powers CX success.
                

                    


            
                    
                        
                                
                                    Optimize knowledge for online search
                                

                                                            
                                    Meet consumers at the start of their search with knowledge they need.
                                


                        

                    

                    
                        
                                
                                    Extend knowledge everywhere
                                

                                                            
                                    Make answers easy-to-find, anywhere, anytime.
                                


                        

                    

                    
                        
                                
                                    Give agents an edge
                                

                                                            
                                    Serve up answers to improve agent efficiency and reduce resolution time.
                                


                        

                    

                    
                        
                                
                                    Deliver smart knowledge
                                

                                                            
                                    Create a single source of truth with validated knowledge that updates everywhere instantly when published.
                                


                        

                    

            


    







    





        
            
                                    
                        Supercharge customer self-service with knowledge management. 
                    

                                    
                        Deliver fast and accurate answers to customers by surfacing your business knowledge on web, social channels, and mobile apps.
                    

                                    
See all capabilities                    
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                Smart self-service that works
            

                    
                Reach customers wherever they are and deliver answers they need with a single search to enable faster more complete resolutions. See how.
            

                    
                Watch video
            

    


                        
                        





                

                    
                            
                    
                Smart self-service that works
            

                    
                Reach customers wherever they are and deliver answers they need with a single search to enable faster more complete resolutions. See how.
            

                    
                Watch video
            

    


                    


            

        

        


    





    





        
            
                                    
                        NetApp & Expert: Self-Service founded on knowledge, powered by the collective.
                    

                                    
                        Learn how Expert transformed NetApp’s knowledge base into a game-changer, elevating employee and customer satisfaction.
                    

                                    
Watch Customer Story                    
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                    Smart knowledge on tap.
                

                            
                    CXone Expert is the industry’s leading, cloud-native, dynamic AI-powered knowledge management platform, delivering lightning-fast accurate answers for customers the first time they search. Expert empowers agents to provide accurate answers quickly eliminating the need for transfers and callbacks.
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                                    Knowledge at their fingertips
                                

                                                            
                                    Improve customer experience and reduce customer effort by surfacing the most relevant content for self-service success.
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                                    SEO enhanced knowledge
                                

                                                            
                                    Content extended across all self-service experiences, including search engines, digital channels, IVAs, and websites.
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                                    One source of truth
                                

                                                            
                                    Unify existing product, service, and knowledge content into one self-service experience.
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                                    Enterprise scalability
                                

                                                            
                                    Expert effortlessly scales, ensuring optimal performance in organizations of any size.
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                        “We are driving people back into our knowledge resources, and they are paying off in spades. Expert is easy to use and easy to implement. It has enabled us to keep our staff and our headcount low, so we can improve our overhead numbers, margins, and profitability while increasing the satisfaction of our partners and customers.” 
 David Szoke, Senior Manager of Technical Support, Proofpoint 
                    

                                    
Learn more                    

            

        





    
            
                Related Products
            

                    	
Web & Mobile Guidance                        
	
AI for Employees                        
	
Conversational AI and Chatbots                        


    



        
            
                    
                        Related Resources
                    

            


            
                    
    
            Case Studies


        
                
                    Zuora Delivers Knowledge for a Better Customer Experience
                


            
                    
                        As leaders in the subscription economy, Zuora knows that product adoption generates renewals, and renewals are the lifeblood of the subscription model. 
                    


                    
                        Learn more
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                    Knowledge Management for Smart Contact Center & CX
                


            
                    
                        Highlights the benefits of AI-infused knowledge management on self-service, agent productivity, and CX results.
                    


                    
                        Get the report
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                    Proofpoint revolutionizes customer support with CXone Expert
                


            
                    
                        A leading cybersecurity company, Proofpoint is committed to helping organizations of all sizes protect their people from cyberattacks. With rapid growth on the horizon, the company knew it needed to scale and scale big in order to continue serving its customers efficiently and effectively. The company began evaluating solutions to enable in-platform context support, and it decide NICE CXone Expert was the best fit.
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                        Contact us
                    

                                    
                        If you would like to know more about our platform or just have additional questions about our products or services, please submit the contact form. For customer support, please visit our support page to log into the Customer Community portal.

                    

            

            
                        
                        

            

    


        
        

    


Also of Interest
	Leading Customer Experience (CX) AI Platform
	Software for call centers
	CXone Expert knowledge management
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                                    Want to Learn More?
                                

                            Join the Newsletter                        
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